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Abstract: At present, it is estimated that there are more than 1 billion people
with some type of disability worldwide. Against this background, it is
important to reconceive every life sphere and activity to ensure the inclusion,
participation and equal opportunity of people with disabilities and to promote
respect for their capacities and desires as people. The tourism sector is leaving
large segments of global society behind. Tourism companies need more
training and guidance to address the requirements of tourists who have
specific needs or require certain types of support. This study aims to analyze
and map the progress in scientific research on accessible tourism. To achieve
this objective, this paper presents a bibliometric analysis of scientific papers
on accessible tourism published in the Scopus database between 1997 and
2021. The study used the VOSviewer and CiteSpace software to map and
visualize publication trends within this field. A total of 254 articles were
included, of which 95.6% were original research. These studies were published
in 52 countries. Australia is among the countries with high research
productivity in this field. The most productive journals are Tourism
Management and Sustainability (Switzerland), and the most prominent author
is Simon Darcy. The analysis of keywords allows us to continually review the
opportunities that new information and communication technologies
(specifically smartphones and virtual reality) offer for the future development

of the accessible tourism sector.
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Introduction

According to the World Health Organization (WHO) (2011), around 15% of the
total world population (about 1 billion people) lives with some type of
disability. As a result, the WHO considers the accessibility of tourism facilities,
products, and services a fundamental part of any responsible and sustainable

tourism policy.

The evolution exhibited by models of disability, as well as changes in social
perceptions, have driven the transformation of accessible tourist services,
which are becoming increasingly diversified (Zajadacz, 2015). According to

leading authors in the field, accessible tourism (AT) can be understood as:

A specific form of tourism in which collaborative processes are generated
between the different stakeholders allows people with accessibility
requirements to function independently, with inequity and dignity, through
tourism products and services focused on universal design (Darcy and Dickson,
2009; Gillovic et al., 2018-a).

As an extension of this conception of AT, some authors began to link it with
the notion of “inclusive development”. Inclusive tourism, from this
perspective, is understood as tourism in which marginalized groups are
involved in terms of ethical production and consumption and which vulnerable
and/or marginalized groups share the benefits (Scheyvens and Biddulph,
2018).

Based on the contributions of various studies, Figure 1 summarizes the factors

deemed necessary for the development of high-quality AT.
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Figure 1. Some determining factors of quality accessible tourism.
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Dominguez et al. (2015) summarize the competitiveness factors of accessible tourism as follows:

1. Physiography and climate 6. Hospitality 11. Destination planning and management

2. Mix of activities 7. Political will 12. Safety

3. Cultureand history 8. Cost value 13. Service quality

4. Accessibility 9. Location 14. Positioning and branding (brand management)
5. Infrastructure 10. Awareness

Understanding the general problems that persist concerning accessibility in
tourist environments is key for ensuring the development of positive tourism
experiences and devising procedural manuals allowing the tourist industry to
better serve individuals with all levels of disability (Darcy, 2008). Bibliometric
studies can highlight emerging trends within a research area and, in the
context of AT, offer guidance on the future of the sector, as well as the
mindset of visitors, service providers, planning agencies and tour operators;
they can also provide insight into the current state of research in the field of
AT.

Previous bibliometric analyses of AT research are available in the literature;
however, they contain few studies (Tite et al., 2021); focused on very specific

topics, such as “the perspectives of managers who work in hotel companies on
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AT” (Akinci et., 2019), or pertain to highly specific geographical areas
(Koseoglu et al., 2015).

Due to the notable increase in scientific papers within the general field of AT,
it is necessary to conduct a new bibliometric study to summarize the changes
in the intellectual structure of this field that have occurred over time.
Therefore, this study aims to analyze and map progress in scientific research
on AT by evaluating past contributions to the field, the current state of

research, and possible future trends in this sector based on the literature.

Methodology

Search strategy

The source documents for the bibliometric analysis were obtained from the
Scopus database, one of the most authoritative databases of scientific
publications (Archambault et al., 2009). According to the Scopus Content
Coverage Guide (2020), Scopus is the most complete database of global
scientific research, especially in the fields of science, technology, medicine,
social sciences, arts and humanities. Moreover, Scopus is one of the most
widely used databases for almost all scientific disciplines (AlRyalat et al.,
2019). Against this background, and because of the widespread use of Scopus
among previous bibliometric analyses (Palomo et al., 2017; Ninerola et al.,
2019), we used Scopus for our analysis of AT research, as well as research
pertaining to the concept of “tourism for all”. The final bibliographic search

was carried out between February and April 2021.

The terms included in the search string were Medical Subjects Heading (MeSH)
terms for Medline, ProQuest and EBSCO Thesaurus (Shiri et al., 2002). The
main terms used in previous relevant articles were also reviewed. The final
terms/concepts included in our search equation were as follows: (1)
Accessible tourism; (2) Tourism for all; (3) Inclusive tourism; and (4) People
with disabilities. An expert in bibliographic searches provided advice regarding

how to develop an adequate search strategy to meet the objectives of this
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study. Table 1 shows the full search strategy, along with the labels, operators,

and filters.

Table 1. Bibliographic search strategy

Database Search strategy Filters
Scopus (ALL ("Accessible tourism") OR (EXCLUDE (DOCTYPE, "cp") OR
ALL ("Tourism for all") OR ALL EXCLUDE (DOCTYPE, "ch") OR
("Inclusive tourism") AND ALL EXCLUDE (DOCTYPE, "bk") OR
("People with disabilities")) EXCLUDE (DOCTYPE, "ed") OR
EXCLUDE (DOCTYPE, "le") OR
EXCLUDE (DOCTYPE, "no"))

Note. The filters all relate to the exclusion criteria implemented in this study.

Selection of study area and inclusion criteria

When carrying out the bibliometric analysis, the following considerations and

inclusion criteria were applied:

1. To obtain more reliable and accurate results, only “articles” and
“reviews” were considered. Therefore, the initial database search was

refined according to the type of study.

2. Only articles published in the period 1997-2021 were considered, based
on previous research charting the development of universal

accessibility in the field of tourism.

3. Articles were not filtered according to language or the availability of
free (vs paywalled) full text. Similarly, the author, institution, country
and keyword variables were unfiltered, as they were used to generate

the bibliometric indicators.

All data obtained via the literature search were independently verified by two
investigators (C.S.H. and A.J.R.-C.) to reduce the risk of bias. More
specifically, the titles and abstracts of each document were reviewed. It was
unnecessary to rule out any studies during this process since they all met the

inclusion/eligibility criteria. Table 2 summarizes the study inclusion criteria.
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Table 2. Criteria for including studies in the bibliometric analysis.

Research item Delimitation

Database Scopus

5.6 4.1

Type of documents Articles and Reviews

15.7 4.9

Document content Articles related to Universal Accessibility in

the field of tourism

Publication date Articles published between 1997-2021

Data analysis

All of the bibliographic data were extracted from the Scopus database,
including the following: (1) citations; (2) bibliographic information; (3)
abstract and keywords; (4) financing details; and (5) other information. All
data were exported to the software in “CSV” file format. The bibliometric

techniques and software used to evaluate the research were as follows:

1. Country analysis; keyword analysis; visualization of
collaboration/cooperation networks; pennant diagram of the study
concept; and keyword timeline. Program: CiteSpace 5.7.R2 (64 bit;
licensed under Java Runtime v.8 update 91, build 1.8.0_91-b15) (Chen
et al., 2010; Chen, 2005; Chen, 2014) and Microsoft Excel 2016
(Microsoft Corp., Redmond, WA, USA).

2. Author analysis; analysis of co-citations; journal analysis; and keyword
analysis. These analyses yielded bibliographic association strength and
cluster data. Program: VOSviewer version 1.6.15 (Drexel University,
Philadelphia, PA, USA) (Van-Eck and Waltman, 2013; Van-Eck and
Waltman, 2017).
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Results

Results of the bibliographic search

The advanced search for studies in Scopus, which followed the specifications
outlined in the previous sections, yielded 337 documents. Subsequently, and
to avoid bias, we performed a blinded peer review of the titles and abstracts.
A third expert author resolved any discrepancies arising during this process;
however, no study was eliminated based on the subject matter, since all were
related to AT-and tourism for all. The studies were then filtered according to
document type. During this phase, 83 documents were eliminated, i.e., all
book chapters (9.20%), conference articles (12.46%), books (1.78%), editorials
(0.59%), letters (0.30%) and notes (0.30%). In total, 254 studies were included
in the bibliometric analysis. The screening process, from the initial results to
the final selection of studies for inclusion in the bibliometric analysis, is shown

in the flow diagram in Figure 2.

Figure 2. Flowchart on document retrieval and screening.
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Results by publication type and trends in AT literature

A total of 254 studies were included in the bibliometric analysis, of which 243

were original articles (95.6%) and 11 were review articles (4.3%). Our analysis
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shows how AT research volume has progressively increased over the last 24
years, from 1 article in 1997 to 52 in 2020 (2021 was not considered since it
was still in progress at the time of the search). The marked increase in
research since 2016 (see Figure 3) is mainly due to the increased productivity

of the following authors:

e Simon Darcy, who conducted numerous studies on tourism related to
social inclusion, sustainability, disability studies, sports events, and
volunteer tourism (Darcy et al., 2016; Darcy et al., 2018; Darcy et al.,
2020).

e Brielle Gillovic, who carried out studies on tourism related to AT, care,
critical tourism and disability (Gillovic et al., 2018-a; Gillovic et al.,
2018-b; Gillovic et al., 2020).

e Trinidad Dominguez, who carried out studies on disability, the elderly
and tourist accommodation (Dominguez-Vila et al., 2016; Losada et al.,
2017), and the accessibility of web spaces (Dominguez-Vila et al., 2017;
Dominguez-Vila et al., 2018).

Starting in 2015, measures were taken to regulate the accessibility of tourism,
i.e., to ensure that services are adapted to meet the needs of all people and
thus promote AT. These measures include the publication of the Manual on
Accessible Tourism for All - Public-Private Partnerships and Good Practices by
the World Tourism Organization (UNWTO), which served as a basis and guide

for numerous subsequent studies.

For several years, experts from more than 100 countries have been working
on ISO standard 21902: Tourism and related services - AT for all -
Requirements and recommendations, under the direction of the ONCE
Foundation, World Tourism Organization (UNWTO) and Spanish Association for
Standardization, UNE. This ISO will stipulate the standards that tourism
providers must meet for their services to be accessible to all and provide
guidance on how to create, design and present information in an accessible
way. Other issues to be covered by the standard include accommodation,

transportation and restaurants.
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Figure 3. Total of studies published between the years 1997-2021.

Documents by vear Scopus
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Analysis of countries and institutions

The contribution of individual countries to AT research is illustrated in Figure
4. Authors from 52 countries have published publications on AT. The 10 most
productive countries, in order, have been Australia (n = 37 studies; 14.57%),
the United Kingdom (n = 33; 12.99%), Spain (n = 32; 12.60%), Portugal (n = 24;
9.45%), the United States (n = 20; 7.87%) , Canada (n = 13; 5.12%), The
Netherlands (n = 13; 5.12%), Italy (12; 4.72), South Korea (9; 3.54%), and
Ghana (7; 2.76%).

Figure 4. Worldwide geographical distribution of the research results in AT.
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Note. The world map of the productivity of publications by countries within the field of
AT can be interpreted by observing the indicator located in the lower-left (productivity,
in the countries where at least one work was published, increases from light blue to dark

blue, based on the number of publications).

Bibliometric association strength was calculated using VOSviewer version
1.6.15. The bibliometric association strength is based on the strength of the
links for a given element concerning other elements, with the number of
documents and citation counts taken into account (Eck and Waltman, 2009).
The three countries with the highest bibliometric association strength, that is,
the most productive, cited, and collaborative countries, were Australia, the
United Kingdom and Spain 32 (see Table 3). Figure 5 clearly shows the

relationships among the most productive countries.

Finally, Table 4 shows the most productive institutions within the field of AT
research. The University of Technology Sydney, UTS Business School (n = 42
studies; 16.54%) is the top-ranked institution, followed by the University of
Aveiro (n = 13; 5.12%) and Auckland University of Technology (n = 9; 3.54%).

Table 3. The 10 most influential countries

Ranking Country Documents (%) Citation Total link
N=254 count strength

1t Australia 37 (14.57%) 939 579

2nd United 33 (12.99%) 290 290

Kingdom

3rd Spain 32 (12.60%) 229 229

4th Portugal 24 (9.45%) 208 208

5t United States 20 (7.87%) 163 163

6t New Zealand 13 (5.12%) 140 140

7t Hong Kong 6 (2.36%) 138 138

gth South Korea 9 (3.54%) 123 123

gth Canada 11 (5.12%) 111 111

10t Turkey 6 (2.36%) 81 81
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Tabla 4. The 10 mostinfluential institutions

1t University of Technology Sydney. UTS 42 (16.54%)
Business School.

3rd Auckland University of Technology 9 (3.54%)
N S
5th Universidad de Malaga 7 (2.76%)
N
7t Indiana University Bloomington 6 (2.36%)
N S
gth University of Waikato 5(1.97%)

Note. Tables 3 and 4 represent different rankings. The interpretation of the same must
be made separately. In most cases, there is no direct correspondence between the

countries and the location of the institutions.

Figure 5. Cluster view of the most active countries in the field of AT.

*. VOSviewer
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Note. Each colour in the figure represents groups of cooperative relationships between
countries. The size of the clusters (circles) is linked to greater or lesser cooperation

between a country and the other countries.

Journal analysis

The 254 articles were published in 120 academic journals. Figure 6 shows the
yearly trends in publications in the five leading journals worldwide in terms of
AT research. Sustainability Switzerland is the top-ranked journal, with eight
AT studies published in 2020.

Figure 6. Number of documents by year and source.
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According to the analysis of bibliometric association strength, the journals
with the most collaborations are Tourism Management (n = 16 collaborative
studies; 6.30%, Sustainability (Switzerland) (n = 15; 5.91%) and the Journal of
Hospitality and Tourism Management (n = 6; 2.36%) (see Table 5).
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Table 5. The 10 most influential journals in the field of AT research.

Ranking Journal Documents Citation Total
(%) N=254  count link
strength

1st Tourism Management 16 (6.30%) 2232 315

ST Sustainability (Switzerland) 15(5.91%) 44 129

3 Journal of Hospitality and Tourism 6 (2.36%) 154 112
Management

AL Journal of Tourism Futures 8 (3.15%) 130 89

5th International Journal of Hospitality 6 (2.36%) 102 79
Management

6t Journal of Sustainable Tourism 5 (1.97%) 94 75

7th Current Issues in Tourism 7 (2.76%) 363 59

gth International Journal of Tourism 3(1.18%) 142 57
Research

gth Annals of Tourism Research 6 (2.36%) 110 56

10t Tourism Management Perspectives 2 (0.79%) 37 56

Similarly, VOSviewer version 1.6.15 was used to visualize the leading journals
in the field of AT. Notably, although journals such as Tourism Management
have made the largest contribution to the field and exhibit the most
links/relationships, the overlay display indicates that they were most
productive around 2014. More recently (approximately since the end of 2019),
journals such as Sustainability (Switzerland) have exhibited greater
productivity (albeit not over the entire study period) and more links with other

journals (see Figure 7).
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Figure 7. Cluster view of the most active sources in the AT field.

suslamahiti(y(swtmrland)
event mifjagement.
N ¢ alinnce: in ogp
w\mﬂ \Ssem tourisiy
asrgaen  Joumal o:huswwaluma) tourism w}agement

annals of toligism research
african journalgf 5 e
an jo mig.weww
actdyristics’ W

integgational{@rnal of gante
cornel hospeaiey quartery

aith 3nd sagial care in the

Analysis of authors and co-citation networks

A total of 492 authors were involved in the 254 retrieved articles. The top 10
most influential authors are shown in Table 6. Again, both the number of
citations and bibliometric association strength, which relates to the number
of studies published by a given author and the citation count of those articles,
are shown. As for the figures previously presented, the VOSviewer version
1.6.15 selection parameters included a minimum of one document per author
(i.e., the author must have at least one published article), with no filter
applied to the minimum number of citations (i.e., any study by the author is
eligible, even if it has not been cited). The best-represented authors were
Darcy S. (n = 1061 articles), Eusébio C. (n = 370) and Kastenholz E. (n = 108).

A total of 16,085 authors were co-cited by the 254 studies included in this
bibliometric analysis (see Table 6). Due to the high rates of co-citations, only
authors with a minimum of five citations are shown to improve the clarity of
the figure. A total of 733 authors were thus represented. The three authors
with the highest bibliometric association strength were Darcy S. (n = 57,068
citations), Buhalis D. (n = 24,951) and Mckercher B. (n = 14389; see Table 5
and Figure 8).
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Table 6. The ten most influential authors and most co-cited authors in the field of AT.

1t Darcy S. 24 (9.45%) 751 1061 Darcy S. 939 57068
I A I A O R
Kastenholz E. 4 (1.57%) Mckercher B. 14389
I N N A O S
Figueiredo E. 2 (0.79%) Packer T. 8172
I A A O N
Mckercher B. 3(1.18%) Miller G. 7634
I I N A O N
Gillovic B. 3(1.18%) Small J. 7345
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Figure 8. Cluster view of the authors with the highest co-citations in the

field of AT.
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Note. Each colour represents co-citation networks between authors. The size of the nodes

(circles) is related to higher or lower levels of co-citations per author.

Keyword co-occurrence network

Keyword analysis has been widely used to understand the knowledge structure

of specific research domains. These analyses are considered vital within

bibliometric studies (Che and Xiao, 2016).

version 1.6.15, an automatic network measure based on centrality was applied

to select highly similar keywords. The program was used to carry out a co-

occurrence analysis of all keywords.

The program detected a total of 1158 keywords among the 254 articles

included in this bibliometric analysis. For clarity of the generated graph, each

keyword was required to appear at least twice; 267 keywords met this

threshold.

The keyword co-occurrence network map clearly showed past, present and

future trends in the literature on AT. The top 10 terms, i.e., those appearing

4] =
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with the most co-occurrence links, are as follows (in descending order):
Disability (n = 115); Accessible tourism (n = 73); Accessibility (n = 61); Tourism
(n = 56); People with disabilities (n = 30); Tourism destination (n = 20); Travel
behavior (n = 17); Tourism marketing (n = 16); Tourism development (n = 16);
and Tourism management (n = 15) (see Figure 9, Part 1). Part 2 of Figure 9

shows the trends over time of the aforementioned keywords.

We can see how AT research is currently prioritizing ecotourism, inclusive
tourism and virtual reality. Research is also largely focused on the visions of
the various stakeholders within the inclusive tourism sector. These trends also
indicate the likely future directions of AT research. We can also see how
concepts related exclusively to disability have been diluted; AT and tourism
for all have promoted the view that everyone, regardless of disability status,

should be able to enjoy tourism.

Figure 9. Cluster view of keywords.

Figure 9. Part 1. Cluster view of the most frequent keywords in AT.
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Figure 9. Part 2. Cluster view of keywords based on the time of appearance
(progression by years of literature).
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A more detailed analysis was performed using CiteSpace 5.7.R2 (64 bit)
software, given the importance of keyword analysis for understanding
research productivity. Flag diagrams provide information about keywords
directly connected to nodes; keywords in closer proximity in the graph are
more frequently correlated in the studies from which they derive. It can be
seen that AT, i.e., the second most frequent concept/keyword in the 254
articles and the one most closely aligned with the objectives of this
bibliometric analysis, has co-occurrence links (a relationship of two or more
terms within a text unit) with (in descending order) Disability, Tourism,
Accessibility, People with disabilities, Tourism marketing, Sustainability,

Travel, Universal Design and Perception (see Figure 10).
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Figure 10. Pennant diagram of concepts related to the term Accessible

Tourism.
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Finally, a keyword timeline was made; this is useful for analyzing groups of
words that appear interconnected among studies. In addition to grouping
related terms, CiteSpace 5.7.R2 (64 bit) can present the evolution of the
literature over time. Table 7 shows all 20 concept groupings resulting from the
keyword analysis of the 254 articles. Figure 11 shows the evolution of
terminology within the field and the existing connections between the
different groupings. As of 2020, concepts of particular interest included
“Smartphones”, “Special assistance”, “Differentiation strategy”, and
“Information marketing”; these will be discussed later in terms of their

contributions to AT.
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Table 7. Summary of the 20 groups in AT research in the period 1997-2021.

#O Social; life; quality; policy; benefic health; mental; public

Travel; internet; wcag; medical; education qualitative; care; caregiver;
canada; medical

Approach; perception; people; mobility; transport destination;
stakeholder; development; families

Tourist; stakeholder; destination; approach; reality planning;
network; attraction; urban; method

=+ H* * +*
0o (o)) B N

Sport; british; columbia; sports; infrastructure disability; orientation;
normality; medical; human
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Ranking Concepts that form the grouping

#10 Tourism; marketing; imagery; society; england behaviour;
impairment; tourism

#11 Website; social; accessibility; comparative commerce; search; engine;
business; meta

#12 Travel; market; experience; tourist; segmentation national park; area;
sustainability

#13 Development; sustainable; goal; sustainable tourism; inclusive;
inclusion; refugee; framework

#14 Wheelchair; user; heritage; assessment; interview tourism; tourist;
challenge; wheelchair

#15 Social; management; system; theory; systems inclusion; building;
conservation; dementia

#16 Access; vehicle; private; citizenship; systems inclusion; automobility
aircraft; wheelchair; manual; passenger; flying

#17 Travel; disability; education; health; priority constraint; education
social; disability; health

#18 Data too sparse to form a link

#19 Accessible tourism; desired companion; inclusive tourism; leisure
constraint; people with disabilities; recreation companionship; social
intimacy; social network; social tourism

#20 Accessibility; design for all; intellectual access; multimodality;

multisensory; museum; orientation and mobility; sensory access;
visiting experience; visual impairment
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Figure 11. Timeline diagram of keywords on AT research during the period 1997-2021.
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Subject areas

The areas of knowledge and categories (directly determined from the Scopus
database and Scimago journal rankings) associated with the most publications
on AT are as follows (in descending order): Business, Management and
Accounting/Social Sciences (both 33.3 %) and Environmental Science (9.2%)

(See Figure 12).
Figure 12. Document analysis depending on the area of knowledge.

Other (6.19%)
Arts and Humani... (1.6%)
Health Professi... (1.8%)

Economics, Econ... (2.0%)

Medicine (2.7%)
Engineering (2.9%) /\

Business, Manag... (33.3%)

Computer Scienc... (3.5%)
Energy (3.7%) //
Environmental S... (9.2%) ~

Social Sciences... (33.3%)

Note. The sum of percentages in the figure exceeds 100% since the studies are published
in journals that can be simultaneously indexed in different areas of knowledge and

categories.

Financing

A total of 60 institutions provided financial support for the 254 articles analyzed. Thus,
there is a wide array of funding agencies, none of which are particularly dominant. The
top three organizations were, in descending order, the European Commission (n = 10
studies subsidized); Foundation for Science and Technology (n = 8); and 3™ Ministry of

Education and Science (n = 8) (see Figure 13).
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Figure 13. Documents by funding sponsor.
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Discussion

The objective of this bibliometric study was to analyze and map progress in
scientific research on AT and tourism for all by studying past contributions to

the field, its current status, and future trends based on the literature.

To achieve this objective, an analysis of research productivity was conducted
using the Scopus database; specifically, our analysis involved a detailed
examination of literature trends by year, country and institution, journal,
author and co-citation networks, keywords, knowledge domains and funding

institutions (sponsors).

Several bibliometric studies of great relevance and interest to researchers in
the field of tourism have been carried out, such as those by Bastidas-Manzano
et al. (2020) and Johnson and Samakovlis (2019), who reviewed the literature
about smart tourist destinations, and that of Della-Corte et al. (2019) on the
development of sustainable tourism in terms of open innovation. These studies
are relevant to AT, where a tourist destination cannot be considered smart if
it is not accessible; moreover, the contributions of accessibility to tourism
sustainability are very clear (Darcy et al., 2010). However, few studies similar

in nature to the present one were identified.

Given the paucity of previous bibliometric studies on AT, we decided to

conduct a bibliometric analysis of literature published during a 24-year period
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(1997-2021). Bibliometric analysis is a rigorous method for analyzing large
volumes of scientific data (Donthu et al., 2021). This methodology has several
advantages for the analysis of AT research: it can reveal emerging trends in
articles, journals, and collaborations between researchers and can also be

applied to explore the intellectual structure of specific areas of the literature.

The volume of publications within the field of AT has progressively increased,
especially since 2016. However, the considerable attention that accessibility
is attracting within the tourism sector, from a social and commercial
perspective, does not necessarily correspond to the number of scientific
publications thereon, albeit publications from more countries on this topic are

now appearing.

According to the results of this study, the country with the most publications
on AT is Australia, followed by the United Kingdom and Spain; significant
international collaborations involving researchers from these countries were
also observed. Hong Kong and South Korea, despite not having large numbers
of papers on AT, also have extensive collaboration networks with other

countries.

The top 10 most productive journals concerning AT research were tourism
journals, whose overall objective is to promote understanding of tourism from
a transversal and multidisciplinary point of view. One of the leading journals
was identified as “Sustainability”. This international, interdisciplinary and
open-access journal focuses on environmental, cultural, economic and social
sustainability. The drastic increase in papers on AT published by this journal
in 2020 may be attributable to the publication of the special issue "Disability,

Tourism and Sustainability”, which included seven such studies.

Our analysis indicated that the author with the highest number of publications,
citations, and collaborations was Simon Darcy. In 2011, he edited the book
“Accessible tourism: concepts and issues”, his most cited publication (n =
566). The authors of this publication sought to document AT's foundations and

theoretical problems using a broad constructionist approach.

50 =



Journal of Accessibility and Design for All

Volume 7, Issue 2. (CC) JACCES, 2022. ISSN: 2013-7087

Our cluster analysis of keywords showed how, along with AT, new areas of
research are gaining prominence, such as ecotourism, virtual reality, inclusive

tourism, the visions of sector stakeholders, and sustainability.

New types of tourism are beginning to appear, among which accessible
ecotourism may be one of the most promising. Tourism has an important role
in the social lives of people with disabilities. Accessible ecotourism can expand
both the physical and social environment of people with disabilities (Gura et
al., 2020).

In the same way, virtual reality, defined as a realistic environment comprising
computer-generated scenes and objects, offers great opportunities to the
different stakeholders in the tourism sector. On the one hand, it allows clients
with special needs to experience hotels, museums and destinations prior to
making travel decisions (Altinay et al., 2021), especially in heritage
destinations where accessibility is often extremely limited (Marasco and Balbi,
2019). Similarly, the functions of smartphones and some mobile applications
have proven useful for circumventing barriers to visiting tourist attractions
(Lam et al., 2020).

To ensure that tourism services are accessible and inclusive for all, it is
essential to consider the visions, opinions and perspectives of the different
stakeholders involved in the sector's development (De La Fuente et al., 2020).
In this scenario, value co-creation arises between clients and tourism
providers, allowing services to be adapted to the clients' particular needs,
especially those with disabilities. This promotes tourist satisfaction and brand
loyalty (Navarro et al., 2015; Neuhofer, 2016).

An emerging field of research suggests that, in addition to taking into account
the universal design strategy to achieve more inclusive tourism, social tourism
policies and practices that advocate for more inclusive and sustainable
outcomes for people who have disabilities should be prioritized (Darcy et al.,
2010; Gillovic and Mclintosh, 2020).

Our analysis of publications on AT by knowledge domain revealed that
Business, Management and Accounting (33.3%), Social Sciences (33.3%) and

Environmental Science (9.2%) were dominant. Several recent studies have
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assessed the value of AT marketing in different geographical regions, with the
consensus being that it constitutes a business opportunity. Many of these
studies were published in journals and related organs about business
management and accounting (Luiza, 2010; Alén et al., 2012; Dominguez et al.,
2013; Bowtell, 2015; Gondos & Narai, 2019). However, given the pertinence
of AT to the rights of people with disabilities, research should not neglect
aspects such as the perceptions and needs of tourists with disabilities
(Blichfeldt & Nicolaisen, 2011; De La Fuente et al., 2020) and not focus purely

on the value or economic potential of this emerging niche market.
Limitations

The present study had some limitations. The main drawback of this
bibliometric analysis was that only one database was searched. Although this
may have limited the scope of the results, Scopus is nevertheless among the
major international databases, such that any studies not revealed by our

search would likely not be relevant to this study.

Another potential limitation concerns the specificity of the proposed search.
For example, the use of specific descriptors such as "Accessible tourism”,
"Tourism for all”, "Inclusive tourism”, and "People with disabilities” may have
led to the omission of some literature related to AT, such as "Smart Tourism";
however, given the objectives of our analysis, we preferred to focus on studies

that dealt with similar topics to facilitate comparison.

Finally, given the proliferation of concepts comprising each grouping, the
keyword timeline was not ideal in visual terms. However, any attempt to
reduce their number would have resulted in the dispersion of terms,

preventing the formation of links between them.

Implications

This study may have different implications for different stakeholders involved
in the development of AT. For the academic/scientific field, it sheds light on
emerging trends in AT, which shows the efforts made within the field and

could guide new and more empirical research.
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We have shown how many different disciplines are required to advance AT as
an interdisciplinary field. For example, information and communication
technologies provide a basis for the design of future AT destinations.
Technological tools can improve the tourism experience and tourist
satisfaction since they can address areas such as planning (through virtual
reality), reservations, transport, accommodation, and the plurality of needs
of tourists according to their disability status and age (Puhretmair &
Nussbaum, 2011; Ribeiro et al., 2018; Altinay, 2021).

Our study showed growing interest within the scientific community in the field
of accessible and inclusive tourism. The contributions of this bibliometric

analysis can be summarized thusly:

e The analysis of the most productive countries, institutions and authors
could guide academics intending to engage in collaborations at a
national or international level by helping them search for relevant
papers and identify institutions and research centres amenable to

collaborations on AT research.

e The analysis of productive journals could guide researchers concerning
destinations for future publications on tourism, people with
disabilities, on AT.

e As already mentioned, the temporal analysis of key concepts revealed
hot subtopics/concepts within AT research. This could also guide future

research.

e Our study also revealed funding sources and sponsors that academics

could approach for future projects related to AT.

Conclusion

This study presents a bibliometric analysis of the scientific literature on AT
and reveals a general paucity of research to date. Although some countries,
institutions, authors and funders have contributed to the field of AT for several

decades, overall productivity is relatively low.
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In closing, this paper synthesizes the research on inclusive tourism accessible

to all. It is expected that the bibliometric information thus provided can serve

as a basis for future research in this field. This study highlights the importance

of accessible tourist environments to enhance tourists' satisfaction with

disabilities and their families and friends, and may attract interest from

researchers and professionals worldwide.

References

[1]

[2]

[3]

[4]

[5]

[6]

[7]

Alén, E., Dominguez, T. and Losada, N. (2012), “New opportunities for the
tourism market: senior tourism and accessible tourism”, In Kasimoglu, M.
(Ed.), Visions for Global Tourism Industry - Creating and Sustaining
Competitive (pp. 139-166). InTech.

AlRyalat, S. A. S., Malkawi, L. W., & Momani, S. M. (2019). Comparing
Bibliometric Analysis Using PubMed, Scopus, and Web of Science Databases.
Journal of Visualized Experiments, 152. https://doi.org/10.3791/58494

Altinay, M. (2021) "Virtual Reality (VR) and Augmented Reality (AR)
Technologies for Accessibility and Marketing in the Tourism Industry.” In E.
Celeste et al., (Ed.) ICT Tools and Applications for Accessible Tourism (pp.
277-301). 1GI Global. https://doi.org/10.4018/978-1-7998-6428-8.ch013

Akinci, Z., Sari, D. B., & Kasalak, M. A. (2019). Bibliometric Analysis of
Studies Related to Perspectives of the Managers Working in Accommodation
Enterprises on Accessible Tourism: 2006-2019 Period. CITY TOURISM, 17.

Archambault, E., Campbell, D., Gingras, Y., & Lariviere, V. (2009).
Comparing bibliometric statistics obtained from the Web of Science and
Scopus. Journal of the American Society for Information Science and
Technology, 60(7), 1320-1326. https://doi.org/10.1002/asi.21062

Bastidas-Manzano, A. B., Sanchez-Fernandez, J., & Casado-Aranda, L. A.
(2021). The Past, Present, and Future of Smart Tourism Destinations: A
Bibliometric Analysis. Journal of Hospitality & Tourism Research, 45(3), 529-
552. https://doi.org/10.1177/1096348020967062

Bowtell, J. (2015). Assessing the value and market attractiveness of the
accessible tourism industry in Europe: a focus on major travel and leisure
companies. Journal of Tourism Futures, 1(3), 203-222.
https://doi.org/10.1108/JTF-03-2015-0012

54 m


https://doi.org/10.3791/58494
https://doi.org/10.3791/58494
https://doi.org/10.4018/978-1-7998-6428-8.ch013
https://doi.org/10.4018/978-1-7998-6428-8.ch013
https://doi.org/10.1002/asi.21062
https://doi.org/10.1002/asi.21062
https://doi.org/10.1177/1096348020967062
https://doi.org/10.1177/1096348020967062
https://doi.org/10.1108/JTF-03-2015-0012
https://doi.org/10.1108/JTF-03-2015-0012

8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

Journal of Accessibility and Design for All

Volume 7, Issue 2. (CC) JACCES, 2022. ISSN: 2013-7087

Blichfeldt, B., & Nicolaisen, J. (2011). Disabled travel: not easy, but doable.
Current Issues in Tourism, 14(1), 79-102. doi:
https://doi.org/10.1080/13683500903370159

Chen, C. (2006). CiteSpace II: Detecting and visualizing emerging trends and
transient patterns in scientific literature. Journal of the American Society
for Information  Science and  Technology, 57(3), 359-377.
https://doi.org/10.1002/asi.20317

Chen, C., Ibekwe-SanJuan, F., & Hou, J. (2010). The structure and dynamics
of co-citation clusters: A multiple-perspective co-citation analysis. Journal
of the American Society for Information Science and Technology, 61(7),
1386-1409. https://doi.org/10.1002/asi.21309

Chen, C. (2014). The CiteSpace Manual version 1.01. In College of Computing
and Informatics. https://www.researchgate.net/profile/Arsev-Aydinoglu-
2/publication/274377526_Collaborative_interdisciplinary_astrobiology rese
arch_a_bibliometric_study of the NASA_Astrobiology_lInstitute/links/5670
463b08ae0d8b0cc0e112/Collaborative-interdisciplinary-astrobiology-
research-a-bibliometric-study-of-the-NASA-Astrobiology-Institute. pdf

Chen, G., & Xiao, L. (2016). Selecting publication keywords for domain
analysis in bibliometrics: A comparison of three methods. Journal of
Informetrics, 10(1), 212-223. https://doi.org/10.1016/j.j0i.2016.01.006

Cole, S., Zhang, Y., Wang, W., & Hu, C. (2019). The influence of accessibility
and motivation on leisure travel participation of people with disabilities.
Journal of Travel & Tourism  Marketing, 36(1), 119-130.
https://doi.org/10.1080/10548408.2018.1496218

Darcy, S. (2008). Accessible tourism: challenges and
opportunities. Accessible tourism understanding and evolving aspect of
Australian tourism, Sustainable Tourism Cooperative Research Centre,
Australia,

https://www.accessibletourism.org/resources/crc_accessible_tourism_fina

L_en.pdf

Darcy, S., & Dickson, T. J. (2009). A Whole-of-Life Approach to Tourism: The
Case for Accessible Tourism Experiences. Journal of Hospitality and Tourism
Management, 16(1), 32-44. https://doi.org/10.1375/jhtm.16.1.32

Darcy, S., Cameron, B., & Pegg, S. (2010). Accessible tourism and
sustainability: a discussion and case study. Journal of Sustainable Tourism,
18(4), 515-537. https://doi.org/10.1080/09669581003690668

m 55 m


https://doi.org/10.1080/13683500903370159
https://doi.org/10.1080/13683500903370159
https://doi.org/10.1002/asi.20317
https://doi.org/10.1002/asi.20317
https://doi.org/10.1002/asi.21309
https://doi.org/10.1002/asi.21309
https://www.researchgate.net/profile/Arsev-Aydinoglu-2/publication/274377526_Collaborative_interdisciplinary_astrobiology_research_a_bibliometric_study_of_the_NASA_Astrobiology_Institute/links/5670463b08ae0d8b0cc0e112/Collaborative-interdisciplinary-astrobiology-research-a-bibliometric-study-of-the-NASA-Astrobiology-Institute.pdf
https://www.researchgate.net/profile/Arsev-Aydinoglu-2/publication/274377526_Collaborative_interdisciplinary_astrobiology_research_a_bibliometric_study_of_the_NASA_Astrobiology_Institute/links/5670463b08ae0d8b0cc0e112/Collaborative-interdisciplinary-astrobiology-research-a-bibliometric-study-of-the-NASA-Astrobiology-Institute.pdf
https://www.researchgate.net/profile/Arsev-Aydinoglu-2/publication/274377526_Collaborative_interdisciplinary_astrobiology_research_a_bibliometric_study_of_the_NASA_Astrobiology_Institute/links/5670463b08ae0d8b0cc0e112/Collaborative-interdisciplinary-astrobiology-research-a-bibliometric-study-of-the-NASA-Astrobiology-Institute.pdf
https://www.researchgate.net/profile/Arsev-Aydinoglu-2/publication/274377526_Collaborative_interdisciplinary_astrobiology_research_a_bibliometric_study_of_the_NASA_Astrobiology_Institute/links/5670463b08ae0d8b0cc0e112/Collaborative-interdisciplinary-astrobiology-research-a-bibliometric-study-of-the-NASA-Astrobiology-Institute.pdf
https://www.researchgate.net/profile/Arsev-Aydinoglu-2/publication/274377526_Collaborative_interdisciplinary_astrobiology_research_a_bibliometric_study_of_the_NASA_Astrobiology_Institute/links/5670463b08ae0d8b0cc0e112/Collaborative-interdisciplinary-astrobiology-research-a-bibliometric-study-of-the-NASA-Astrobiology-Institute.pdf
https://www.researchgate.net/profile/Arsev-Aydinoglu-2/publication/274377526_Collaborative_interdisciplinary_astrobiology_research_a_bibliometric_study_of_the_NASA_Astrobiology_Institute/links/5670463b08ae0d8b0cc0e112/Collaborative-interdisciplinary-astrobiology-research-a-bibliometric-study-of-the-NASA-Astrobiology-Institute.pdf
https://doi.org/10.1016/j.joi.2016.01.006
https://doi.org/10.1016/j.joi.2016.01.006
https://doi.org/10.1080/10548408.2018.1496218
https://doi.org/10.1080/10548408.2018.1496218
https://www.accessibletourism.org/resources/crc_accessible_tourism_final_en.pdf
https://www.accessibletourism.org/resources/crc_accessible_tourism_final_en.pdf
https://www.accessibletourism.org/resources/crc_accessible_tourism_final_en.pdf
https://doi.org/10.1375/jhtm.16.1.32
https://doi.org/10.1375/jhtm.16.1.32
https://doi.org/10.1080/09669581003690668
https://doi.org/10.1080/09669581003690668

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

Journal of Accessibility and Design for All

Volume 7, Issue 2. (CC) JACCES, 2022. ISSN: 2013-7087

Darcy, S., Taylor, T., & Green, J. (2016). ‘But | can do the job’: examining
disability employment practice through human rights complaint cases.
Disability & Society, 31(9), 1242-1274.
https://doi.org/10.1080/09687599.2016.1256807

Darcy, S., & Burke, P. F. (2018). On the road again: The barriers and benefits
of automobility for people with disability. Transportation Research Part A:
Policy and Practice, 107, 229-245,
https://doi.org/10.1016/j.tra.2017.11.002

Darcy, S., McKercher, B., & Schweinsberg, S. (2020). From tourism and
disability to accessible tourism: a perspective article. Tourism Review,
75(1), 140-144. https://doi.org/10.1108/TR-07-2019-0323

Della Corte, V., Del Gaudio, G., Sepe, F., & Sciarelli, F. (2019). Sustainable
Tourism in the Open Innovation Realm: A Bibliometric Analysis.
Sustainability, 11(21), 6114. https://doi.org/10.3390/su11216114

Dominguez, T., Fraiz, J. A., & Alén, E. (2013). Economic profitability of
accessible tourism for the tourism sector in Spain. Tourism Economics, 19(6),
1385-1399. https://doi.org/10.5367/te.2013.0246

Dominguez Vila, T., Darcy, S., & Alén, E. (2015). Competing for the disability
tourism market - A comparative exploration of the factors of accessible
tourism competitiveness in Spain and Australia. Tourism Management, 47,
261-272. https://doi.org/10.1016/j.tourman.2014.10.008

Dominguez-Vila, T., Fraiz-Brea, J.A., Alén, E. (2015). Discapacidad y
alojamientos turisticos en Espafa. PASOS. Revista de Turismo y Patrimonio
Cultural, 13(4), 771-787. https://doi.org/10.25145/j.pasos.2015.13.054

Dominguez Vila, T., Alén, E., & Darcy, S. (2018). Website accessibility in the
tourism industry: an analysis of official national tourism organization
websites around the world. Disability and Rehabilitation, 40(24), 2895-2906.
https://doi.org/10.1080/09638288.2017.1362709

Dominguez Vila, T., Alén, E., & Darcy, S. (2019). Accessible tourism online
resources: a Northern European perspective. Scandinavian Journal of
Hospitality and Tourism, 19(2), 140-156.
https://doi.org/10.1080/15022250.2018.1478325

Donthu, N., Kumar, S., Mukherjee, D., Pandey, N., & Lim, W. M. (2021). How
to conduct a bibliometric analysis: An overview and guidelines. Journal of
Business Research, 133, 285-296.
https://doi.org/10.1016/j.jbusres.2021.04.070

mH6m


https://doi.org/10.1080/09687599.2016.1256807
https://doi.org/10.1080/09687599.2016.1256807
https://doi.org/10.1016/j.tra.2017.11.002
https://doi.org/10.1016/j.tra.2017.11.002
https://doi.org/10.1108/TR-07-2019-0323
https://doi.org/10.1108/TR-07-2019-0323
https://doi.org/10.3390/su11216114
https://doi.org/10.3390/su11216114
https://doi.org/10.5367/te.2013.0246
https://doi.org/10.5367/te.2013.0246
https://doi.org/10.1016/j.tourman.2014.10.008
https://doi.org/10.1016/j.tourman.2014.10.008
https://doi.org/10.25145/j.pasos.2015.13.054
https://doi.org/10.25145/j.pasos.2015.13.054
https://doi.org/10.1080/09638288.2017.1362709
https://doi.org/10.1080/09638288.2017.1362709
https://doi.org/10.1080/15022250.2018.1478325
https://doi.org/10.1016/j.jbusres.2021.04.070
https://doi.org/10.1016/j.jbusres.2021.04.070

[27]

[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

Journal of Accessibility and Design for All

Volume 7, Issue 2. (CC) JACCES, 2022. ISSN: 2013-7087

Eck, N. J. V., & Waltman, L. (2009). How to normalize co-occurrence data?
An analysis of some well-known similarity measures. Journal of the American
Society for Information Science and Technology, 60(8), 1635-1651.
https://doi.org/10.1002/asi.21075

Elsevier. (2010). Content Coverage Guide.
https://www.elsevier.com/__data/assets/pdf_file/0007/69451/Scopus_Co
ntentCoverage Guide WEB.pdf

Estandar  internacional ISO de  turismo  accesible. (2020).
https://www.une.org/la-asociacion/sala-de-informacion-une/notas-de-
prensa/el-estandar-internacional-iso-de-turismo-accesible-encara-su-recta-
final

Fuente-Robles, Y. M. D. La, Muinoz-de-Dios, M. D., Mudarra-Fernandez, A.
B., & Ricoy-Cano, A. J. (2020). Understanding Stakeholder Attitudes, Needs
and Trends in Accessible Tourism: A Systematic Review of Qualitative
Studies. Sustainability, 12(24), 10507.
https://doi.org/10.3390/su122410507

Gillovic, B., McIntosh, A., Darcy, S., & Cockburn-Wootten, C. (2018-a).
Enabling the language of accessible tourism. Journal of Sustainable Tourism,
26(4), 615-630. https://doi.org/10.1080/09669582.2017.1377209

Gillovic, B., Mcintosh, A., Cockburn-Wootten, C., & Darcy, S. (2018-b).
Having a voice in inclusive tourism research. Annals of Tourism Research,
71, 54-56. https://doi.org/10.1016/j.annals.2017.12.011

Gillovic, B., & McIntosh, A. (2020). Accessibility and Inclusive Tourism
Development: Current State and Future Agenda. Sustainability, 12(22),
9722. https://doi.org/10.3390/su12229722

Gondos B., & Narai M. (2019): The opportunities in accessible tourism. The
USV Annals of Economics and Public Administration, 19(29), 48-57.

Gura, D., Kiryunikova, N., Lesovaya, E., & Pshidatok, S. (2020). Barrier-free
environment as an aspect for the development of accessible ecotourism. E3S
Web of Conferences, 175, 10013.
https://doi.org/10.1051/e3sconf/202017510013

Johnson, A.-G., & Samakovlis, I. (2019). A bibliometric analysis of knowledge
development in smart tourism research. Journal of Hospitality and Tourism
Technology, 10(4), 600-623. https://doi.org/10.1108/JHTT-07-2018-0065

Koseoglu, M. A., Sehitoglu, Y., & Parnell, J. A. (2015). A bibliometric analysis
of scholarly work in leading tourism and hospitality journals: the case of

mhH/ =


https://doi.org/10.1002/asi.21075
https://doi.org/10.1002/asi.21075
https://www.elsevier.com/__data/assets/pdf_file/0007/69451/Scopus_ContentCoverage_Guide_WEB.pdf
https://www.elsevier.com/__data/assets/pdf_file/0007/69451/Scopus_ContentCoverage_Guide_WEB.pdf
https://www.elsevier.com/__data/assets/pdf_file/0007/69451/Scopus_ContentCoverage_Guide_WEB.pdf
https://www.une.org/la-asociacion/sala-de-informacion-une/notas-de-prensa/el-estandar-internacional-iso-de-turismo-accesible-encara-su-recta-final
https://www.une.org/la-asociacion/sala-de-informacion-une/notas-de-prensa/el-estandar-internacional-iso-de-turismo-accesible-encara-su-recta-final
https://www.une.org/la-asociacion/sala-de-informacion-une/notas-de-prensa/el-estandar-internacional-iso-de-turismo-accesible-encara-su-recta-final
https://www.une.org/la-asociacion/sala-de-informacion-une/notas-de-prensa/el-estandar-internacional-iso-de-turismo-accesible-encara-su-recta-final
https://doi.org/10.3390/su122410507
https://doi.org/10.3390/su122410507
https://doi.org/10.1080/09669582.2017.1377209
https://doi.org/10.1080/09669582.2017.1377209
https://doi.org/10.1016/j.annals.2017.12.011
https://doi.org/10.1016/j.annals.2017.12.011
https://doi.org/10.3390/su12229722
https://doi.org/10.3390/su12229722
https://doi.org/10.1051/e3sconf/202017510013
https://doi.org/10.1051/e3sconf/202017510013
https://doi.org/10.1108/JHTT-07-2018-0065
https://doi.org/10.1108/JHTT-07-2018-0065

[38]

[39]

[40]

[41]

[42]

[43]

[44]

[45]

[46]

[47]

Journal of Accessibility and Design for All

Volume 7, Issue 2. (CC) JACCES, 2022. ISSN: 2013-7087

Turkey. Anatolia, 26(3), 359-371.
https://doi.org/10.1080/13032917.2014.963631

Losada, N., Alén, E., Nicolau, J. L., & Dominguez, T. (2017). Senior tourists’
accommodation choices. International Journal of Hospitality Management,
66, 24-34. https://doi.org/10.1016/j.ijhm.2017.06.014

Luiza, S. M. (2010). Accessible tourism-the ignored opportunity. Annals of
Faculty of Economics, 1(2), 1154-1157.

Marasco, A. (2019). Designing Accessible Experiences for Heritage Visitors
Through Virtual Reality. Review Tourism Research, 3, 426-443.

Navarro, S., Andreu, L., & Cervera, A. (2014). Value co-creation among
hotels and disabled customers: An exploratory study. Journal of Business
Research, 67(5), 813-818. https://doi.org/10.1016/j.jbusres.2013.11.050

Navarro, S., Cercera, A., & Andreu, L. (2015). Key factors in value co-
creation for disabled customers and hotel services. An exploratory study of
hotel managers. Revista de andlisis turistico (20), 15-21.

Neuhofer, B. 2016. Innovation through co-creation: Towards an
understanding of technology-facilitated co-creation processes in tourism. In:
Egger, R., Gula, I., Walch, D. (eds.) Open Tourism: Open Innovation,
Crowdsourcing and Collaborative Consumption challenging the tourism
industry. (pp. 17-33).

Niferola, A., Sanchez-Rebull, M.-V., & Hernandez-Lara, A.-B. (2019).
Tourism Research on Sustainability: A Bibliometric Analysis. Sustainability,
11(5), 1377. https://doi.org/10.3390/su11051377

Nyanjom, J., Boxall, K., & Slaven, J. (2018). Towards inclusive tourism?
Stakeholder collaboration in the development of accessible tourism. Tourism
Geographies, 20(4), 675-697.
https://doi.org/10.1080/14616688.2018.1477828

OMS. (2011). Informe Mundial sobre la Discapacidad.
https://apps.who.int/iris/bitstream/handle/10665/75356/?sequence=1

Palomo, J., Figueroa-Domecq, C., & Laguna, P. (2017). Women, peace and
security state-of-art: a bibliometric analysis in social sciences based on
SCOPUS database. Scientometrics, 113(1), 123-148.
https://doi.org/10.1007/s11192-017-2484-x

=58 =


https://doi.org/10.1080/13032917.2014.963631
https://doi.org/10.1080/13032917.2014.963631
https://doi.org/10.1016/j.ijhm.2017.06.014
https://doi.org/10.1016/j.ijhm.2017.06.014
https://doi.org/10.1016/j.jbusres.2013.11.050
https://doi.org/10.1016/j.jbusres.2013.11.050
https://doi.org/10.3390/su11051377
https://doi.org/10.3390/su11051377
https://doi.org/10.1080/14616688.2018.1477828
https://doi.org/10.1080/14616688.2018.1477828
https://apps.who.int/iris/bitstream/handle/10665/75356/?sequence=1
https://apps.who.int/iris/bitstream/handle/10665/75356/?sequence=1
https://doi.org/10.1007/s11192-017-2484-x
https://doi.org/10.1007/s11192-017-2484-x

[48]

[49]

[50]

[51]

[52]

[53]

[54]

[55]

[56]

[57]

[58]

[59]

Journal of Accessibility and Design for All

Volume 7, Issue 2. (CC) JACCES, 2022. ISSN: 2013-7087

Pavkovic, I., Lawrie, A., Farrell, G., Huuskes, L., & Ryan, R. (2017). Inclusive
Tourism: Economic Opportunities. https://www.uts.edu.au/sites/default/fi
les/2018-02/UTS%20Inclusive¥%20tourism%20economic%20opportunities.pdf

Poria, Y., Butler, R., & Airey, D. (2003). Revisiting Mieczkowski’s
conceptualization of tourism. Tourism Geographies, 5(1), 26-38.
https://doi.org/10.1080/1461668032000034042

Portales, R. C. (2015). Removing “invisible” barriers: opening paths towards
the future of accessible tourism. Journal of Tourism Futures, 1(3), 269-284.
https://doi.org/10.1108/JTF-04-2015-0018

Pihretmair, F., & Miesenberger, K. (2006). Accessible Information Space to
Promote Accessible Tourism, 329-336.
https://doi.org/10.1007/11788713_49

Pu“hretmair, F., & Nussbaum, G. (2011). Web design, assistive technologies
and accessible tourism. In D. Buhalis & S. Darcy (Eds.), Accessible Tourism:
Concepts and issues (pp. 274 -285). Bristol, UK: Channel View.

Ribeiro, F. R., Silva, A., Barbosa, F., Silva, A. P., & Metrolho, J. C. (2018).
Mobile applications for accessible tourism: overview, challenges and a
proposed platform. Information Technology & Tourism, 19(1), 29-59.
https://link.springer.com/article/10.1007/s40558-018-0110-2

Saleem, S., & Shahul Hameedu, M. (2013). Foreign Direct Investment and
Accessible Tourism in India. SSRN Electronic Journal.

Scheyvens, R., & Biddulph, R. (2018). Inclusive tourism development.
Tourism Geographies, 20(4), 589-609.
https://doi.org/10.1080/14616688.2017.1381985

Shiri, A. A., Revie, C., & Chowdhury, G. (2002). Thesaurus-enhanced search
interfaces. Journal of Information Science, 28(2), 111-122.
https://doi.org/10.1177/0165551024234011

Small, J., & Darcy, S. (2010). Tourism, disability and mobility. Tourism and
Inequality: Problems and prospects, 1-21.

Tite Cunalata, G. M., Carrillo Rosero, D. A., & Ochoa Avila, M. B. (2020).
Turismo accesible: estudio bibliométrico. Turismo y Sociedad, 28, 115-132.
https://doi.org/10.18601/01207555.n28.06

Tutuncu, O. (2017). Investigating the accessibility factors affecting hotel
satisfaction of people with physical disabilities. International Journal of

m 50 =


https://www.uts.edu.au/sites/default/fi%20les/2018-02/UTS%20Inclusive%20tourism%20economic%20opportunities.pdf
https://www.uts.edu.au/sites/default/fi%20les/2018-02/UTS%20Inclusive%20tourism%20economic%20opportunities.pdf
https://www.uts.edu.au/sites/default/fi%20les/2018-02/UTS%20Inclusive%20tourism%20economic%20opportunities.pdf
https://doi.org/10.1080/1461668032000034042
https://doi.org/10.1080/1461668032000034042
https://doi.org/10.1108/JTF-04-2015-0018
https://doi.org/10.1108/JTF-04-2015-0018
https://doi.org/10.1007/11788713_49
https://doi.org/10.1007/11788713_49
https://link.springer.com/article/10.1007/s40558-018-0110-2
https://link.springer.com/article/10.1007/s40558-018-0110-2
https://doi.org/10.1080/14616688.2017.1381985
https://doi.org/10.1080/14616688.2017.1381985
https://doi.org/10.1177/0165551024234011
https://doi.org/10.1177/0165551024234011
https://doi.org/10.18601/01207555.n28.06
https://doi.org/10.18601/01207555.n28.06

[60]

[61]

[62]

[63]

[64]

Journal of Accessibility and Design for All

Volume 7, Issue 2. (CC) JACCES, 2022. ISSN: 2013-7087

Hospitality Management, 65, 29-36.
https://doi.org/10.1016/j.ijhm.2017.06.002

Van Eck, N. J., & Waltman, L. (2017). Citation-based clustering of
publications using CitNetExplorer and VOSviewer. Scientometrics, 111(2),
1053-1070. https://doi.org/10.1007/s11192-017-2300-7

Van Eck, N. J., & Waltman, L. (2020). VOSviewer Manual version 1.6.16.
CWTS Meaningful Metrics, September.

https://www.vosviewer.com/documentation/Manual_VOSviewer 1.6.15.pd
f

Wang, Y. (2010). Chapter 12. Ageing Travel Market and Accessibility
Requirements. In Accessible Tourism (pp. 191-200). Multilingual Matters.
https://doi.org/10.21832/9781845411626-015

World Tourism Organization and Fundacién ACS (2015), Manual on Accessible
Tourism for All - Public-Private Partnerships and Good Practices, UNWTO,
Madrid.

Zajadacz, A. (2015). Evolution of models of disability as a basis for further
policy changes in accessible tourism. Journal of Tourism Futures, 1(3), 189-
202. doi: https://doi.org/10.1108/jtf-04-2015-0015

L GO


https://doi.org/10.1016/j.ijhm.2017.06.002
https://doi.org/10.1016/j.ijhm.2017.06.002
https://doi.org/10.1007/s11192-017-2300-7
https://doi.org/10.1007/s11192-017-2300-7
https://www.vosviewer.com/documentation/Manual_VOSviewer_1.6.15.pdf
https://www.vosviewer.com/documentation/Manual_VOSviewer_1.6.15.pdf
https://www.vosviewer.com/documentation/Manual_VOSviewer_1.6.15.pdf
https://doi.org/10.21832/9781845411626-015
https://doi.org/10.21832/9781845411626-015
https://doi.org/10.1108/jtf-04-2015-0015
https://doi.org/10.1108/jtf-04-2015-0015

Journal of Accessibility and Design for All

Volume 7, Issue 2. (CC) JACCES, 2022. ISSN: 2013-7087

How to cite this article:

Suarez-Henriquez, C., Ricoy-Cano, A.J., Hernandez-Galan, J.& de la Fuente-
Robles, Y.M., (2022). The past, present, and future of accessible tourism
research: a bibliometric analysis using the Scopus database, 12(1), 26-60.

Journal of Accessibility and Design for All.
https://doi.org/10.17411/jacces.v12i1.350

The Journal of Accessibility and Design for All, ISSN 2013-7087, is published

by the Universitat Politécnica de Catalunya, Barcelona Tech, with the

sponsoring of Fundacién ONCE. This issue is free of charge and is available in

electronic format.

This work is licensed under an Attribution-Non Commercial 4.0
International Creative Commons License. Readers are allowed to read,
download, copy, redistribute, print, search, or link to the full texts of the
articles, or use them for any other lawful purpose, giving appropriated
credit. It must not be used for commercial purposes. To see the complete
license contents, please visit http://creativecommons.org/licenses/by-
nc/4.0/.

JACCES is committed to providing accessible publication to all, regardless of
technology or ability. The present document grants strong accessibility since
it applies to WCAG 2.0 and accessible PDF recommendations. The evaluation
tool used has been Adobe Acrobat® Accessibility Checker. If you encounter
problems accessing the content of this document, you can contact us at

jacces@catac.upc.edu.



http://www.jacces.org/
https://www.upc.edu/en?set_language=en
https://www.fundaciononce.es/en
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
mailto:%20jacces@catac.upc.edu?subject=Accessibility%20problem%20report

	THE PAST, PRESENT, AND FUTURE OF ACCESSIBLE TOURISM RESEARCH: A BIBLIOMETRIC ANALYSIS USING THE SCOPUS DATABASE
	Introduction
	Methodology
	Search strategy
	Selection of study area and inclusion criteria
	Data analysis

	Results
	Results of the bibliographic search
	Results by publication type and trends in AT literature
	Analysis of countries and institutions
	Journal analysis
	Analysis of authors and co-citation networks 
	Keyword co-occurrence network
	Subject areas
	Financing

	Discussion
	Implications

	Conclusion 
	References 




